






 

GHNO PSO Volunteer Handbook Agreement  

Expectations While on Campus 

• Volunteers may arrive no more than 15 minutes early to their scheduled shift. 
• Upon arrival, sign in at the Front Desk, and wear the provided volunteer badge at all times.  
• Remain in your assigned area during your volunteer shift. If volunteering in multiple areas, notify 

the Front Desk staff. 
• Do not approach teachers to discuss your child while serving as a volunteer. Please contact your 

scholar’s teacher via email to schedule a conversation, per the Family Handbook. 
• At the end of your shift, sign out, return your badge, and promptly exit the building. Volunteers with 

gaps between multiple shifts may be asked to wait in the front vestibule or in their vehicle. 

FERPA  

• The Family Educational Rights and Privacy Act (FERPA) protects the confidentiality of all student 
information. Volunteers must never disclose what they see or hear on campus about any student. 

• Reminder: All communication regarding a student must come directly from the school. 

Volunteer Conduct & Student Interaction 

When volunteering, please follow these additional guidelines: 
• Maintain a respectful and professional distance from students.  
• Do not initiate physical contact with students. 
• Any concerns or observations about student behavior should be communicated directly to a 

faculty member or school administrator. 
• Do not privately text, email, or message with a student in your capacity as a PSO Volunteer. 
• Volunteers are not permitted to engage in personal conversations with Upper School students. 

Dress Code 

Volunteers are expected to wear clothing that is respectful and appropriate for a school environment.   
• Jeans are acceptable if free of holes or distressing. 
• Shorts and skirts should be modest (mid-thigh) length.  
• Spirit Shirts are a great option! 

By signing below, you acknowledge that you have read and agree to abide by the guidelines in the 
PSO Volunteer Handbook. Failure to follow these guidelines may result in loss of volunteer privileges. To 
view the full PSO Volunteer Handbook visit ghnopso.org/helpful-links. 

   

Signature 
 

Date 

Contact your PSO Leadership Team with questions at northernoakspso@gmail.com. 

http://ghnopso.org/helpful-links
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